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ONE CLICK AWAY FROM MITIGATING RISKS. 

Sentinel is a Software-as-a-Service platform empowering risk managers to 

deliver duty of care to their employees locally and worldwide, reduce risk 

exposure and enable effective crisis response. 

Built to scale, its architecture supports both single-tenant and multi-tenant 

environments, making it an ideal solution for 

◼ Fostering resilience, 

◼ Duty of care services, and 

◼ Security information platform. 

WHITE LABEL. MAKE IT YOURS. 

With a comprehensive set of powerful core features and a wide range of add-on 

modules, the Sentinel offers a robust framework to meet the evolving needs of our 

clients. 

We create a seamless experience for your customers while maintaining your own look 

and feel. Contact us today to explore the full range of customization options and see 

how Sentinel can be tailored to your brand. 

  

 

Safeguarding People. Empowering Action. 



 

 

© Traxess Ltd. All rights reserved. www.traxess.ch 

    FOUR PRODUCTS IN ONE 

Each enterprise has its unique needs. The Sentinel supports many use cases, designed to address the 

diverse needs of our customers. Its basic set-up clusters key functions into four segments. 

 

 

 

 

 

The product segments can be extended with a wide range of add-on modules, allowing organizations to 

apply a bespoke One-Gate-Approach that matches their unique requirements. 

 

The modular architecture ensures that every customer benefits from a tailored system - combining 

flexibility, scalability, and efficiency in a single platform. 

Setting up a comprehensive duty of care ecosystem made easy with seamless integration of your 

Assistance and Insurance Provider. 

To learn more about our core product set-up and configuration options, please do not hesitate to get in 

touch. 

    

       

    

            

      

       

    

         

    

         

    

          

✦✦✦✦  CORPORATE RESILIENCE SOLUTION  ✦✦✦✦ 

Enabling organization to anticipate, withstand, adapt to, and recover from disruptions. It integrates risk 
management, business continuity, crisis response, and employee duty of care into a unified system, 
ensuring operational stability, protection of people and assets. 

✦✦✦  TRAVEL DUTY OF CARE SOLUTION  ✦✦✦ 

Automated protection for employees while travelling. It combines risk intelligence, monitoring, 
communication, and emergency support to protect travellers against health, safety, and security threats, 
ensuring organisations meet their obligations. 

✦✦  DUTY OF CARE SELF-SERVICE SOLUTION  ✦✦ 

Providing travel safety and compliance by integrating GPS-enabled location tracking with automated risk 
alerts, communication tools to ensure that travellers remain visible, informed, and supported throughout 
their journey. 

✦  SECURITY PORTAL SOLUTION  ✦ 

A single point of access to all security-related information, tools, and services. By consolidating risk 
intelligence and communication channels, the solution enables efficient corporate security management 
and supports the fulfilment of duty of care. 
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THE SENTINEL INTERFACES 

 

MULTILINGUAL 
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THE SENTINEL CORE MODULES 

RISK INTELLIGENCE 

For white-label solutions, clients have the flexibility to either leverage the Traxess Risk Intelligence 

Service for comprehensive, integrated insights or connect their own trusted information provider. 

SYSTEM CORE FUNCTIONS 

Sentinel provides a powerful management portal designed to support the full range of use cases 

required for risk mitigation. 
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THE POSITION TRACKER 

The Position Tracker provides reliable, real-time visibility by using sophisticated tracking logic that 

combines and prioritises position data from multiple sources. By intelligently evaluating data accuracy, 

timeliness, and availability, it selects the most reliable location information at any given moment. 

 

 

THE TRACKING LOGIC 

 

  

           

                          

                        

                                             

         

                   

                                

                                                

                                            

                 

                           

                                

        

               

                      

                                 

            

                 

                           

                                 

                                  

In Country  >  At Residence  >  At Office Location  >  In Car / Train  >  At Hotel   

>  At Airport  >  On Flight  >  Check-In  >  GPS / Satellite Signal 
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 THE SENTINEL ADD-ON MODULES 

                                                  

                           

         

                                

                  

                      

                                

                          

        

                            

                          

                                 

                     

                                       

                     

               

                                  

             

                         

                                  

                             

             

                    

                    

                               

                         

                                              

                            

                        

                                

       

                      

                       

                       

                    

                       

                         

                                 

       


